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providing a database for storing respective training 
modules for training service personnel to service 
respective assemblies of selected equipment 






identifying an assembly that requires servicing at the site 







identifying the present qualifications of a service 
personnel available at the service site for servicing the 
assembly 



correlating tKe present qualifications of the service 
personnel to predefined qualifications needed to service 
that assembly to determine whether or not the present 
qualifications of the service personnel meet said 
predefined requirements 



in the event the predefined qualifications for servicing the 
assembly are unmet by the present qualifications of the 
service provider, identifying one or more needed training 
modules that upon completion by the service personnel 
would enable the service personnel to meet the predefined 
qualifications relative to that assembly 



providing an input/output device to the service personnel 



communicating the needed training modules from the 
database to the input/output device for access by the 
service personnel set to perform the service. 
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